easily reduce
machine down time

OCTOBER 2009

- enhance player experience
* maximize serviceability

« drive profits

WHEN SLOT MACHINES REQUIRE SERVICING OR NEED TO BE UPGRADED, THEY ARE
LEFT SITTING UNUSED ON THE CASINO FLOOR NOT GENERATING REVENUE. ICRON’S
EXTREMEUSB® TECHNOLOGY CAN SIGNIFICANTLY REDUCE MACHINE DOWN TIME BY

CREATING A CENTRALIZED SERVICE LOCATION.

To service slot machines, a technician must be dispatched to the
casino floor next to the device. If machines are non operational
and not serviced immediately, they cannot be used to generate
revenue. If machines are serviced promptly, this results in
disruption and distraction for nearby players.

With a remote service model, the machines are easily serviced
or upgraded from a central location. No player interruption or
distraction is necessary and the machines are quickly upgraded,
maximizing uptime and revenues.

Icron Technologies’ ExtremeUSB offers transparent connectivity
to a centralized service computer at distances of up to 10
kilometers. This technology enhances the player’s experience by
minimizing disruptions and maximizing serviceability. Less time
is spent by the technician servicing each machine, and players
enjoy more time playing.

ExtremeUSB connects the slot machine’s computer, keypad,
touchscreen, card reader, printer or other controls to a centralized
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location.Information is quickly uploaded or downloaded transparent
to the players resulting in no distraction or disruption.

Further, service costs are lower since a technician isn't spending
his or her time going to each machine. The time it takes to deploy
a machine decreases since the management is centralized, and
revenue increases because machines are operational in a shorter
period of time.

Time spent deploying the machines and servicing them is
substantially reduced. By centralizing the service location and
enabling connectivity to multiple machines at one time, costs of
servicing, monitoring, and upgrading are greatly reduced.

Icron’s ExtremeUSB makes it possible. We provide a variety of USB
connectivity solutions to fit your specific design and business needs.
Icron is focused on helping you enhance your customer’s experience

and can help you improve efficiency and maximize revenue.
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